Contents

Foreword, Stwart A Wesbury, Jroo 000000 xl

IO s st R S e b e O SR i

Acknowledgments. . ..o YO 8 e T TR ORI A

Part | The Leadership Imperative

I Understanding Your Ethical Responsibilities. ... ... ... ... 3

I 2 The Business Case for Exhics Management .. ..., ..o ioiioinana., 15
Part || Case Studies and Moral Challenges

3 Medical Errors: Paradise Hills Medical Center ..o oo 21

R T R A R B B N O S R R R S R et o 23

Disessbon . .. .. I I T T R KT PR AT S 24

4 Conflicting Moral Demands: Qual Plas HMO. ..o, 45

Ethier lmvies ., .., ....,..,. o HO ORIV DOy by e u e EBANY e e 47

AR oo oooiessso0tantvorps 86 aneshtnvrernrsrsressenne ORI an

5 Gender Discrimination: Community Medical Center. ., ... ... ... .. .. 67

l BN DOV s 400503 Ve i he saehines S e s biie Voubeivativesidnbieas 69

Disewssion ., . ....... Ly T L O T RO IR L L PRI DI ey S 70

6 Phydchnlmpdmmt.UulvmhyHoqﬂul..... ......................... 89

..................................................... 9

m ....................................................... 91

7 Workforce Reduction: HM&MWW%@&.G‘W:AM‘ ..... 105

Bt D oo Tl N abinaa Shd Ts wa W an'd ba N e b e LA b e s e s 109

DBEsIon o s Vyoane e avaalsihas s dasinsaiviberisinses borsebndsise 1o

vil



BURYINIEY ¢ o 5o v 0 0.0 0 w9 2145050 Mot pomi A o M S RS R S S AR S G SR ST 124
DRscostion . . ... oo 125
9 MTMSMWW%@ ............. 135
ol T R G U 138
Dsscussion, Pese Shelkin and Meliva Cole .. .............._._.. ... . 139
10 Wwwmmwms’m ........... 155
..................................................... 160
Dum:- ...................................................... 161
1 mmmwwm&m&:m
Molieal Gy - i o T A e s e e e N e 169
BT BN < < 5 o 550 vannnn oo iiapines Mot vessatiies do ittt 170
BTS2 2 e < 0 0.3 0035 00 4 5 45w aiNacsy S5 0 SE RS 626 T SRT B3 S Ta g 17
12 "Baby Charlic™ and End-of-Life Decisions ... ... 179
Ehics Bumes . .. ... 181
o B P A 182
13 Erhics and Management Lessons Learmned from Hurricane Katrina:
Memmoutal Medlcal Commer., . o< oovizirsasiinniinrossonsansiotesoe 193
B BN 4+ 35 w055 nniawmrampasssassass BTN S b e 196
TR .o 0 5.013 4 3.0 0 w w4020 B SRR SN SR R A SRS T3 SR 197
14 G&kiﬁﬂ&mma&’&wwmwibuq 213
Echics Fames . . ..ol 215
DRaalon - o i i i i i aa i iGaaraesestsett e e e n e 216
15 Legal Pesspectives, Walier P Griffim .. ... ....................._._____ 223
MIIIMWMMMWWM
16 The Intersection of Governance, Management, and Ethics .. ... ... .. ... 237
Plralttlon TV POVY. « o o < o 05 05565 wsnoninimansashossiscsnss 237
Discucion, Pawl B Hofmann . ... ... ... ... .. 239
17 Deciding Valoes, foan Mcfver Gibwon. . ... ... 259
18 The Echics of Managing People, Frambie Perry. ... 273
19 Management, Divessity, and Indusion, James A. Rice and Frankie Perry . . . . . .. 313
20 IMTMMMJWWW
Activitics on Healthcare Management and Delivery, Pere Shefbrne ... 33



| Eshical Considerations and Challenges in Pandemics, Paul B. Hofmamn . . . . . .. 341

Critical Role and Integration of Public Health Within the
thcare Delivery Systern, Thacie C Colltms . ... ..oooiiiiiiiiiiiiiin. 353

............................................... 363
lssues in Managed Care, Rechand H. Bsebam ..o ooooiiiiiiiiinn. 375
Healthcare Ethics Committees, Rebecca A. Dobbs, .. ............ 393
and Treatment of Substance Use Disorders Amang
Professionals, /. Mischell Simsen. - ... .....oooiiiiiiiiiiianns 405
Issues in Graduate Medical Education, C. Rodl Pastan. . ... ... \ SO 415
‘Eshics lssues in Healthcare Emergency Management, Rebecca A Dobln. . . . . . .. 433
Follow-up on the Cases
.......................................... 451
.................................................... 452
.......................................... 453
.................................................. 454
B Baide County MoBical CEOME . . . eeveveiansnsonnsasssasanasasnsasnn 454
IMecropotitan Community HOSpIal. . .. .+« <2 evesiseneaasasassnsannansnin 455
.......................................... 456
Richland River Valley Healthcare System .. ... ..ot 456
............................................... 457
.................................................. 458
............................................. 459
Appendix A American College of Healthcare Executives
Ethics Self-Assessment . ... .. .. ... ... 461
Appendix B American College of Healthcare Executives
Colln of BRIl o :icviniansdissodvonsieinetiomaswoniasieis 475



........................



